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PERSPECTIVES ON QUALITY

FNHDA MEMBERS 
DIALOGUE SESSION
on Quality Health Services
Tuesday, February 28, 2017 
11:45 p.m. – 4:30 p.m. | Hyatt Regency, Vancouver

The FNHA and FNHDA would like to invite all members of the Association to participate in 
a Members Dialogue Session on Quality Health Services. The purpose of this dialogue is to 
establish an awareness of the FNHA Quality Agenda and to gain important feedback from 
Health Directors regarding priorities and actions that can advance the implementation of a 
BC First Nations Quality Agenda.

Witness opening remarks from FNHDA Elder Advisor Virginia Peters, who will share about 
how quality, is something that was and is at the heart of First Nations cultural teachings, 
practices and communities and how these teachings can be applied to today’s Quality 
Agenda.

Join FNHDA President Kim Brooks and FNHA CEO Joe Gallagher to hear about the efforts that 
have taken place to date and the important work and collaboration that lies ahead. Also hear 
an exciting talk from Dr. Evan Adams, Chief Medical Officer for the FNHA, about our shared 
vision for culturally safe and quality care for BC First Nations!

Participants will have an opportunity to engage in a ‘World Cafe’ dialogue to help shape and 
inform this approach as well as prepare for the larger Quality Forum.

  AGENDA

11:45 - 12:30 LUNCH PROVIDED

12:30 - 1:00 OPENING PRAYER AND REMARKS 
Virginia Peters, Joe Gallagher, Kim Brooks

1:00 - 1:15 SPEED NETWORKING 
What does Quality mean to you?

1:15 - 1:45 EXPLORING PERSPECTIVES OF QUALITY 
Dr. Evan Adams

1:45 - 2:00 WELLNESS BREAK 

2:00 - 3:00 WORLD CAFÉ DIALOGUE 
Engagement on three realms of quality
· Community-delivered services
· FNHA services
· Provincial services

3:00 - 3:30 TOP 3 ISSUES/PRIORITIES - report back

3:30 – 3:45 WELLNESS BREAK 

3:45 - 4:15 WHAT WE’VE HEARD
Reporting on Word Café and next steps 

4:15 - 4:30 WHAT HAPPENS TOMORROW? 
Preparing for Best of Both Worlds

Questions? Please contact:  
fnhda@fnha.ca BE PART OF THE CONVERSATION.


